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St Stephen’s House Surgery  

Patient Participation Group Survey Results 
February 2025 

 
The survey was completed online by 551 of the registered patients at the 
practice. It was open from the 19th January to the 29th February 

It was distributed by emailed to 800 PPG members and sent via SMS to 
Patients from the surgery. To meet the criteria a patient had to have 
attended in the last 12 months. 

It was also posted on a number of social media platforms. 

 

Results as follows 
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Facilities 
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Reception and Appointments 
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Doctors 
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Nurses 
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The Surgery 
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Partient Participation Group (PPG) 
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Thank you for your time and assistance in completing our survey.   

 

 
Prepared by  
 
Christopher Ranger 
Patients Participation Group 
3rd March 2025 


